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Cultural Council

OF GREATER JACKSONVILLE




CULTURAL SERVICE GRANT PROGRAM (CSGP)

Funding Survey

If your organization’s Cultural Service Grant award were to increase significantly, how would the additional funds be used?  

Please describe:  ____________________________________________________________

The CSGP ordinance allows for the possibility of funding capital and program needs, as well as, general operating support.  Please rank these types of funding in order of importance to your organization:
___ General Operating

___ Capital

___ Program/Project

Does your organization currently have any of the following capital needs?
___ Renovation of facility

___ Acquisition of facility

___ Construction of facility

___ Large unfixed equipment, vehicle, etc.

Is your organization planning for a capital campaign or does it have one currently underway?

___ Yes, we are currently in a capital campaign

___ Yes, we are planning for a capital campaign to launch in 1-3 years

___ No, there are no plans for a capital campaign at this time

If yes, what is the (estimated) dollar goal for the campaign?
$ _______________________________
Customer Satisfaction Survey

In order to fulfill one of its compliance requirements with the City of Jacksonville, the Cultural Council is requesting that organizations currently funded through the Cultural Service Grant Program (CSGP) complete the following customer satisfaction survey regarding the CSGP process.  Thanks for your assistance.
Please rate each item in the chart below:

	Evaluation
	Strongly Agree
	Agree
	Neither
	Disagree
	Strongly Disagree
	Not Applicable

	Cultural Council staff members are responsive to questions and requests for assistance.
	
	
	
	
	
	

	Organizations are provided with an adequate amount of time to meet deadlines.
	
	
	
	
	
	

	I am satisfied with the level of information the Cultural Council provides through its written communications.
	
	
	
	
	
	

	The application workshop helps prepare my organization to submit a competitive application.
	
	
	
	
	
	

	The CSGP Committee thoroughly and fairly evaluates grant applicants.
	
	
	
	
	
	

	The compliance workshop helps my organization to manage its grant award successfully.
	
	
	
	
	
	

	Staff monitoring visits are efficiently and effectively conducted.
	
	
	
	
	
	

	I can easily navigate each step of the grant process through the online system.
	
	
	
	
	
	

	The CSGP information my organization needs is on the Cultural Council’s website or in Foundant.
	
	
	
	
	
	

	The Cultural Council continually seeks to evaluate and improve its grant process. 
	
	
	
	
	
	

	My overall experience with the CSGP process  is excellent.
	
	
	
	
	
	


Please elaborate on any of the above statements, or provide additional feedback:
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